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PTQ/SB/Sd (iOJJQ) 
ApprcvBU »M- UM Ihnxigfi 10/31/2002. OMB 0651 •0032 
U.S. Patent and Trademark Office: U.S. DEPARTMENT OF COMMERCE 
Lhdef the Pppgy^cik Reduction Ad 1995. fwporeatt are uniestatfapfe^aa vafid OMBcafibTjl number. 



CONTINUED PROSECUTION APPLICATION (CPA) 
REQUEST TRANSMITTAL 

Sutunit an arigkiaU and a Ovptlcate for fee procossing 



(OnJy for Coni^MtiOO or OlviSiG/ial appHCaHoas untferj? CFRl,S3(d)} 



CHECK BOX, if eppBcebta 

□ OUPUCATE 




Addmss to: 


Atomay Docket No. 
ofPefOfAt^iSatiQn 


DAVOX-144XX 




Fii^Nam^d tnvenfyr 


Matcom R. Standberg 


Assfstant Commissioner for Patentfi 
Box CPA 






Washington, DC 20231 


Grwp/Anlfnit 






Express Man Lsbei No. 





This is a request for a |3 continuation or □ divisional application under 37 CFRl .53(d), 
(continued prosecution application (CPA)) of prior application numba/- Q9 /D57.74& 

filed on April 9. 1998 . entitfed SYSTEM AND METHOD FOR PROVIDING AN AUTOMATIC TELEPHONE CALL 
BACK TO A TE LEPHONE LIN^ BEING USED TO ACCESS A COMPUTER NETWORK. 



AfOTES 

FtUNG QUAUFtCATtONS: Thd prior ajjp}fcadon lOenanea a&oi/e moit bo d nonprmiskinal appHastlon that Is either (1) comptele es deflMd by 
37 CFR 1.51{D}. or {2}^ nationat stagB of an international SpjUfCHUOlt in eompSanco witft 3S U.3.C. 371. Bff&cdve Msy 29. 2000. 6 CPA may 
oofy be flteiS In a utmty or a pfant appScatmn if ttie prior nonprp^^sionat appucaiion was filed bofbrn May 2Q, 2000. A CPA may be filed in a design 
appsicaiion reganStes3 of tfte fWns data of ttte prior appHcaiioii. See 'ReQvest tor Contlnuod Examination PrBctns changes to end ProvkiioPBl 
App/icaSan Practhe,- Plngt Rule. 05Fe<L Rag. 60092 (Ayg. 16, 2000): tntSTim f^lQ. 65^=9(7, Reg. 14BS5(Mar. 20. 2000). 1233 Off. C3^7 
OfficB(Apr. 11. iOOC). 

C-l-P NOT PERkUTTSOt A conUnuatton-in-part appKcaOon cannot be fiied S9 a CPA under 37 CFR 1.53(d). but nTust ba fitad under 37 CFR 
1.S3(b}. 

BXPRESS ABASDONBSENT OF PRIOR APPUGA HON: Tfie HSng cf tf\b CPA b Q iWfU&st to expmssJy abandon the prior eppticatktn as of the 
fUingdate of Oie request for a CPA. 37 CFR 1.S3(b) mwtbeusedlO fi/e a continuation, dhrisional. arcantinuaSon-ln-partofQn eppl^^ ttiatts 
nottobeabandcned. 

ACCESS-TO PRIOR APPUCATtON: The fulng oftMa CPA wHtbe amsimod to induda a vna'r/ar of oonfiden^aiity oy the appHcant under 35 
U. SC''122 to tho dxtent that any membercfthe pubffc wftO is onbtlad undvr tha provisions of 37 <^R 1.14 to acceSS tO, COpleS 01 OTfnfOrmSt/On 
corxming. the prior oppHeaiion may 6e given aimffer acceas to. coprba of. or simHar information concerning, the other spplicBtton or applications 
in (fte fHeJecfcet 

SS U,S.C 120 STATEMENT: In a CPA no r^fmnoe to the prior appKcation Is neadad in thB first sentenoe of ttie ^ciftcation eno none srioulO 
bB ftubmHteo It a aefoence feferencing the prior application a submttted, it will not b^ entered. A request for a CPA is the specific reference 
required by 33 U.S.C. 120 and to ovary af^Bcstion asBlgned ttte appScation numoer laentiRod in sucti request 37 CFR 1.76(0]. 

WARNrNG: litformatjon on thiB form may becomo public CrddU card infonnstlon atiould not be bicMed on thl« form. 

PfDvtdB credit card Information and authorization on PTO-203B. 



Snt^neSPnenSred amendment previously filed on 

c5_ J^ntJ^^SFR^lie [n the pflOf nonprovislonal application 

2^1 prgmirary TOondment l5 enclosed. 

3.tll '^is'appr^lioms filed by fewer than all the inventors named In the pflof eppHcetton, 37 CFR 1 .53 (d)(4). 

□ CD tn 
Og.£^tha following inventorfs) named rn the prior nonprovisional appllcallon: 

-|-^ M/Eeims snooRE 

^ ^. T§ in>^or(3) to be deleted are set forth on a separata shsait attached hareto. 

PPHpr c®ttorney or authorlzaOon of agent (PTO/SB/81) is endoaed. 
S^^^ifonSatlS DlSosure Statement (IDS) la enclosed: 

a.|S pW-i89 
b. 1^ Cegiea^ IDS Citationa 



CO 

cn 

4>. wO 

^ s 
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AppfQwcd lor usa through IO/31/ZOOZ. OMB OBS1<003? 
U.S. Patent and Tradsnstlt Officw U.5. DEPARTMENT OP COMMSICE 

ljiOtfi?^»Pap»r>of^RsdiKaiinAiacrf1SB5.rnpora^ 



CLAIMS 


(1)F0R 


(2)NUM9ER HLED 


(3) hnjMBER EXTRA 


(4) RATE 


(S) CALCULATIONS 




TOTAL CLAIMS 
(37CFR1.IC(e)or(D) 


-20" = 


0 




% 0 




INDEPENDENT a.AIMS 
37CFR1.16(hJor(i)) 


-3** = 


0 




0 




MULTIPLE oepENDEhrT CLAIMS oreppnoabte) 07 CFRl.lOfd)) 




0 






BASIC FEE 

(37 CFR t. IB) 


740.00 




1 Total of above Calculallons E) 


740.00 




Roducdon by SO^t fof Ring by small Bntitv (Nota 37 CFR 1.27V 






Reissue independent ctams over originsJ paianL 


TOTAL = 


370.00 



6. Small ontlty status: AppUcant daims small entity status. See 37 CFR 1 .27. 

7. TTiQ Commissiwier is hereby authorized to crerfl overpayments or charge the following raes to 
Deposit Accxnirt No.0£ - 3285 : 

a. 13 Fdas required under 37 CFRl .16. 

iK ^ Fees required under 37 CFRl .1 7. 

C 13 Fees required under 37 OFRl.lfi. 

S-H A cneck fn the amount of S 1 .146.00: APectficallv. S370 for CPA fee. !I55 for Suftflerwinr nf Artirtn ff^j^: nnd S7?n 
for four month extension of tlma to respond feea is enclosed. 

9. □ Payment by credit card- Form PTO-2038 Is attached. 

10. S Applicant requests suspension of action under 37 CFR 1.103(b) (fee under 37 CFR 1.17<1) enclosed). 

11 . CI New Attorney Docket Number, if desired 

12. a. [U Receipt For Facsimile Transmitted CPA (PT0/SB/29A) 

b. S Return Receipt Postcard (Should be specifically itemized, Sas MPEP 503) 

13. (3 Other: A Peb'tion of Extonslon of Time for four months is hereby mada. un der S ectton 1.136fa): a copy of . the 
A'aiQnmftqt With reoordabon cover sheet: agd a cooy of the Oedaration and Powef of Attorney. 



12. NEW CORRESPONDENCE ADDRESS 



IS Customsr Nvmbcf ea/* Codb Label 




I I wow nvTB^ponitencs addrasx balow 



Name 



7ATGHT YKAggMARK OPTlCg 



Address 



aty 



State 



ZIpCodB 



Country 



Telephono 



Fax 



13, SIGNATURE OF APPUCANT, ATTORNEY, OR AGENT REQUIRED 



1 Name (Print /Type) 


R. Anthopy Diehl | 


1 Signature 




1 Reglstratlan No. (Attorney/Agent) 


38,432 1 




01/30/2002 J 
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BOURQUE AND ASSOCIATES 

Professional Association 
ATTORNEYS AT LAW 
935 HANOVEH STREET, SUITE 301 
MANCHESTER. NEW HAMPSHIRE 03104 

FACSIMILE TRANSMISSION 

DATE: I rM irch20.200j ]J/ 

TIME: 3:12 PM 

TO: Examiner Benny Q. Tieu 

Group Art Unit 2642 PHONE: 703-305-2360 

FAX: 703-872-9314 

FROM: Bourque Law Offices 

Manchester, New Hampshire PHONG: 503-623^111 

FAX: 603-624-1432 

RE: Telephone Call Back To Telephone Line 
Our Reference: DA VOX- 1 4 4 XX 

Number of pages Including cover sheet: S^. 

Original of this document to be mafled as welJ: Yes x NO 



This message Is intended only for the us© of the Individual or entity to which it Is addressed and mav contain 
mls««« '""Vi^ "".TT^' conffdentlal. and exempt from disclosure under appllca^ lal If the r'^ader^^^ 
^ 3h ^o^m ^^''"''^ u ^p\oy^^ or agent responsible for delivering the message to the 

ntended ^cp ent you are hereby notified that any dissemination, distribution, or copying of this communication 
he on^^nr"*' [^l^^l^^-^^ niessage in error, please notify us immediatel; by^eleToneTd 

the onginal message to us at the above address via the United States Postal Service. Thank you. 

If there Is a problem with this fax transmission, please call. 



Examiner TIeu: 



J^i^P*^""® conversation, attached please find the CPA which was filed on 
January 30. 2002, as well as the sUmped return postcard. Please do not hesitate to 
contact me with any questions or comments. 



Heather Woods 
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Applicant . /M/}.Ly m A.^h-^A ly^j 



_Atty Dock ft t 



Plled: ^yii>itjti4^ Serial Koi '.^ Patent No:. 

( J Sent 1st Class US Kail on: ift Sent Kxprees Mail# ELg^ S/o^T^aiiA o n 1 1 3g)io^ 



AniDunt: $_ 

Patent Application consisting of 
l-lii.-* Pflr52-il^?^Df Abstract and _ 

fed D^K^iti 

. . _ . . CoQ\f 7^ y^^-:^^. 



t pga. of SpecifinatiCrt; pgs. l5_-_25of claimc 
sheets of Piga, 1 - 3 t 1 formal (/J informal 



tian and Power of ACty. C J Verifiecl Gtftteaient as Scwll Entity 



1)0, A^i^iLnt RecordAtiOii Poem [j^ Asa^^Lneiit LO: _Da\/0^ 

[ J Letcer to Oliof Draftaiaan I ) Tssixc Fee Tranamictal 

If^ sheets informal drAwings,- f J shoots of fonaAl 

[ , Amcndmenr/ daced consisting of P9a 

W_Citation of Art, Porra 1449 _ J pga. with f_ referencoa 

[J Notice to File Miseing Parco ' " [ ] Beg. fox O 

^ Information Dl«clOSUre Scatement 

Peciti^ for sxc^pion of „tiir||f for _t4.. 




Cor: 

f 1 Letter under Rule. 37 cfr 1.53 



Pecitiqn for Excfinsion of fline for .H, moa.y [ ] Certificate/ifsiteer of Correoclon 
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Official 




PATENT 



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



In re application 



Malcom B. Strandberg 
Herewith 

SYSTEM AND METHOD FOR PROVIDING AN 
AUTOMATIC TELEPHONE CALL BACK TO A 
TELEPHONE LINE BEING USED TO ACCFSS A 
COMPUTER NETWORK 
DAVOX-144XX 



Filed 
For 



Attorney's Docket 



Express Mail Mailing Number - EL5986375520S 
Date of Deposit - 01/30/02 

I hereby certify that the following items are being deposited with 
the United States Postal Service "Express Mail Post Office to 
Addressee" service umder 37 CFR 1.10 on the date indicated above 
and as addressed to BOX PATENT APPLICATION, Commissioner of 
Patents and Trademarks , Washington , D . C . 2 0231: 

U.S. Patent application of Malcom B. Strandberg, entitled SYSTEM 
AND METHOD FOR PROVIDING AN AUTOMATIC TELEPHONE CALL BACK TO A 
TELEPHONE LINE BEING USED TO ACCESS A COMPUTER NETWORK, 
consisting of 

Specification includes: 

PP 1 through 18 of Detailed Description; 

PP 19 through 23 of claims 1 through 14; and 

PP 24-25 of Abstract 

Drawings as follows (one copy informal) : First sheet of Fig. 
1; Second sheet of Pig. 2; and Third sheet of Fig. 3. 

A Declaration and Power of Attorney (copy) ; a cover letter in 
triplicate; and an Assignment of the invention and application for 
recording of Malcom B. Strandberg to Davox Corporation (copy) 
comprising 2 pages with a cover letter in triplicate; a PTO Form; 
1449 including one reference; an Information Disclosure Statement; 
and Check No. 10285 in the amount of $1,145.00; specifically, 
$370 for CPA fee, $55 for Suspension of Action fees; and $720 for 
four month extension of time to respond fees. 

The above items are deposited with signatures and dated by 
the filing attorney as appropriate. 
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